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FROM: NASHA Technical Department

TO: NASHA exclusive surveyors-Owner

SUBJECT: MMC-264 MLC, ON-BOARD COMPLAINTS PROCEDURE
DATE: JUNE 19TH 2019

Dear Organization Members / Surveyors,

The purpose of this letter is to inform about the MMC updated, where mention the form that must be used in
case of some complaint on board.

No. | TOPIC STATUS ACTION TAKEN
264 | MLC, 2006-ON BOARD MAY 2019 REPLACED AUGUST 2016
COMPLAINTS PROCEDURE

Please find attached for your reference and waiting for your confirmation of “SAFE RECEIPT, READ and
UNDERSTANDING”.
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Many thanks and best regards,
Eng. Angie Reyes de Lawrence
Technical Manager

NASHA

Phone: (507) 314-1934 / 35
Mobile: (507) 6663-2687

Fax: 314-0409
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